
Austin Utilities is offering a $500 

scholarship for local graduating 

high school seniors. The winning 

essay will  automatically be sent 

for further consideration to the 

Tom Bovitz Memorial Scholarship 

which awards $2,000, $1,500, 

$1,000, and $500 scholarships 

provided by MN Municipal Utilities 

Assoc. Those eligible must be, or 

have as a legal guardian, a cus-

tomer of Austin Utilities. The topic 

of the essay is, "Municipal Utili-

ties, Good for All of Us." Deadline 

for submitting is April 5th, 2017. 
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 Austin Utilities Board Member Profile 

Austin Utilities staff 

members were pleased to 

present a check for 

$1,772.54 to the Salvation 

Army HeatShare program.   

The money represents 

customer donations from 

2016 to assist those in need 

with utility costs. 

The Minnesota Cold Weather Rule protects a residential utility customer 
from disconnection due to non-payment from October 15th-April 15th 
when the disconnection would affect the primary heat source for the 
residence and certain financial conditions are met. This protection ends 
on April 15th. Contact an Austin Utilities Customer Service Representative 
at 507.433.8886 if you have concerns about your account balance or need 
to make payment arrangements.  

Back: Dave Thompson, Jenny Loucks, Lori Espe of the 

Salvation Army, Dar Duholm, Beth Johannsen, &  Kara 

Wollschlager.  Front: Michelle Sifuentes, Melissa Swenson 

& Wendy Whalen. 

As a Commissioner on the Austin Utilities Board, I was 
originally appointed to my position by the Mayor in 
September of 2003.  I replaced Frank Lorenzen as he 
and his family had moved out of state. Since that time, 
I have been on the ballot during three different 
elections and had the honor of being elected for a  
four-year term by public vote.  Each time, I have been 
reminded that I was elected to be a voice for the 
community that is served by Austin Utilities.  I 
certainly do not take this responsibility lightly.  I am - 

as are all our elected commissioners - not only Board members but rate payers, 
as well.  My decision to want to serve the community in this capacity has grown 
over the years as I have learned more and more about the critical needs that we 
provide to our customers. The gas, water and electric services we bring to the 
citizens of Austin are not ones that customers consider daily.  Our Board 
members and staff are dedicated to making these services possible for you.  In 
essence, to trust that our services will be available to you with little or no 
interruption in your personal or professional lives.  We do our best to make 
forward-looking decisions on your behalf with the quality of your life always at 
the forefront.  

Jeanne Sheehan 
AU Board President 



Customer Information Meetings 
 

Austin Utilities hosted a day of customer 
meetings on January 26th. Three meetings were 
held throughout the day for business and 
residential customers. Customers who attended 
learned about AU’s plans for the future, issues 
affecting our industry, and the benefits of our 
Conserve & Save efficiency program. Attendees 
also learned about Austin Utilities plans to offer a 
community solar program in 2017. Opportunities 
to tour the new Service and Operations Center 
followed each meeting. Austin Utilities will 
continue to hold annual customer meetings and 
are planning the next meeting for November 
2017. Watch your newsletter for details. 

 

Austin Utilities  
1908 14th St NE,  Austin, MN  55912  

Office: 507-433-8886   

Email:  t a l k 2 a u @ a u s t i n u t i l i t i e s . c o m  

Website: w w w . a u s t i n u t i l i t i e s . c o m  

Community Solar 

in Austin  
 
Solar is a hot topic in the 
utility world right now. 
For a variety of reasons, 
from shady locations to shabby rooftops, a solar 
project doesn’t make sense for many homes and 
business. Community Solar can be a great 
alternative.  
A community solar project—sometimes referred to 
as a solar garden or shared renewable energy 
plant—is a solar power plant whose electricity is 
shared by more than one household. Austin 
Utilities will be offering customers an opportunity 
to buy into a community solar project. Come to this 
workshop to understand more about community 
solar so you can decide if it’s right for you. 
 

Instructor:  Alex Bumgardner & Kelly Lady 
       Austin Utilities Staff Members 
Date:        Tuesday, April 25th 6 pm - 7 pm 
       Tuesday, May 9th 1 pm - 2 pm 
Session(s):  1    Cost: FREE    
Location: Austin Utilities Service and Operations 
Center, 1908 14th St NE, Austin MN 
REGISTRATION: You may register by calling 460-1706 
or on the web at http://austin.revtrak.net.  


